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5.8 Ynenn: KomuTera mo 3amure 6€eCIPUCTPACTHOCTH HECYT OTBETCTBEHHOCTE 34!

— BeCIIPHCTPACTHOCTD, KOMIIETEHTHOCTh M 00BEKTHBHOCTD IPH NPUEATHHE HMH pelneHu
I10 ITOCTYNAIOIIMM aleJUIAIHAM; '

— COOIIIO/ICHHE YCTAHOBICHHBIX CPOKOB PacCMOTPEHHMS ATlCIUIAIINN;

— coboieHAe  KOH(QUIEHIMATPHOCTH CBEJEHUH, MONYICHHBIX IPH pPacCMOTPEHHH
aIeJUSIIUH, TIPEICTABISIOMIX KOMMEPYECKYIO ¥ MHYIO TaliHy, KpoMe CITyd4aeB, IPeLyCMOTPEHHBIX
3aKOHO/IaTEIbCTBOM.

5.9 Bce y4acTHHKH IpoNEXyphbl PacCMOTPEHHS ofpameHuiil HECYT OTBETCTBCHHOCTD 32
coboieHre KOHGUICHIMANLHOCTH HHPOPMAIIUH, OIYICHHON NP PacCMOTPCHUH oOparneHus,
Ipe/CTAaBNIOMEN KOMMEPYECKYl0 W HHYIO TaiHy, KpOME CIIy4acB, IIPEIyCMOTPCHHBIX
3aKOHOIATEIbCTBOM. .

6 Onucanue AeATeJIbHOCTH
6.1 YopasJjienue o0pameHusiMA

6.1.1 IlocTynienne ¥ perucTpanus o4pameHuii

Perncrpanus ycTHBIX 00pameHui

Verusle oOpalleHus, IIOCTYNAONKE B XOAC JIMYHOro IpueMa TeHEpalbHBIM
JMPEKTOPOM/3aMeCTHTENIeM ~ IEHEPATBHOTO  JHPEKTOpa, — PETHCTPHPYIOTCA  TEHEpAbHBIM
JMPEKTOPOM/3aMeCTHTENIEM TeHEPaITbHOTO MpeKTopa B Kuure yuera IMIHOro NpHeMa Ipajia, B
TOM 4HClie WHAUBHAYAIBHBIX NpPEANPUHHMATENCH ¥ IOPHAMYCCKHX JIMI, KOTOpas BEACTCA B
SIEKTPOHHOM BH/IE (IPHIOXKEHHE A).

B cirydae ecii pelIeHre BOIPOCOB, COAEPKAIUXCSA B yCTHOM oOpaIrneHun, He OTHOCHTCSA K
KOMIeTeHIuE rocyaapetsennoro npeanpustus «PIIOT MuHTpyaa i CONBAIIUTED), OTBETCTBEHHAIE
JTMIa He PacCMATPHBAIOT OOpAIIEHHE IO CYIIECTBY, @ PashACHSIOT, B KaKyi0 OPTaHU3AlHIO CIIEyCT
0GpPATHTHCS sl PELIEHIS. BOIPOCOB, H3JI0KEHHBIX B OOpallCHUH.

Eciu Ui eINeHHs BOIPOCOB, M3JIOKCHHBIX B YCTHOM OOpalleHHH, OTHOCAIMXCS X
KoMmeTeHMK rocyaapcteennoro npeanpuatus «PIIOT MuHTpyna H COLBAIIATEBD), Tpebyercs
JOTIOTHUTETBHOE H3YIeHHE U IPOBEPKA, OOpAIeHHe H3/IaraeTcs 3aMBATENEM B IIHCHMCHHON dbopme
U TOMIEXHT DPACCMOTPEHHIO B IOpSIKE, YCTAHOBJEHHOM HACTOAIICH JOKYMEHTHPOBAHHOM
TIPOIIETYPOH B OTHOIICHHY THCHbMEHHBIX OOpAIICHHH.

Perucrpanus nMCEMeHHBIX 00pameHuii

[TucsMenHbIe 00paleHuss MOTYT IOCTYIaTh:

— B XOJI€ JINYHOTO IIPHEMA, '

— 10 TouTe (IIOYTOBOE OTIPABIIEHHE), haKcom;

— 110 BEKTPOHHOM II0YTE B FOCYaPCTBEHHOMN eIMHOH pecIyOmMKaHCKOH uHGOPMAITHOHHOM
crucTeMe y4eTa u 00paboTKu oOpalleHu# rpaxiaH ¥ IOPUIUICCKUX JIHI,

— KypbepoM;

[TuceMeHHBIE OOpalleHus, IOCTYIHMBIIME IO TIO0YTE, KYphEepOM MM HapOIHBIM, IIO
SIIEKTPOHHOM I10YTE PETHCTPUPYIOTCs ' eHepaTbHbIM IUPEKTOPOM.

6.1.2 nenTudukanus KaTeropuii odpameHui

ITociie PErHCTpaIiy MUCEMEHHOE O0palieHue [OCTyIaeT Ha PACCMOTPEHUE IeHEPALHOMY
JMPEKTOPY/ 3aMECTHTEN0 T€HEPAIBHOrO IUPEKTOpa, MpH HEOOXOMUMOCTH Ui UACHTHHUKAIMH
KaTeTOPHH [IPUBIICKAETCA FOPHCKOHCYIIBT.

I[Tpu paccMOTpEHHH OOPAIIEHHS:

- OTIpe/IENIETCSA BO3MOXKHOCTS PACCMOTPEHHS 0OpaIleHHs;

H3amenenune Ne Jlata BHECEHMS M3M. Tonpges &M.0. otsercraentoro 3a CM
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- ompeieNsieTcst €€ «aIpECHOCTbY: HEATeBHOCTh KacacTCs cepTH(UIIPOBAHHOTO
cy6nexta mim OpraHoB IO CepTH(UKAIMH; CBA3b NCATCIPHOCTH C IPHHATHCM pelmeHus 1o
ceprHUKauu (HECOOMONEHHE CPOKOB, TIPONEMYPBI, HEKOPPEKTHOCTH IOBC/CHHA mepcoHasna
OpraHoB 10 cepTH(UKAIHH, BKIIOYas IPUBIEKACMBIH TEPCOHAT i p.);

- HICHTHQUIMPYETCS «KATeropust» obparmenus (kanoba, MPEeUIOKEHNS, AleIIIAIIA
MITH 3asBJICHHE). ‘ :

Pe30TIOIHS TeHePATIBHOTO TUPEKTOPa/3aMECTHTENS BKIFOYaeT:

- MICHTH(HUKAIMIO KaTeTOpuM OOpaIieHus (xamoba, NpEIOKEHHE, 3asBICHUE,
aTe UL, BHE KOMIICTEHTHOCTH);

- HA3HAYEHHE JOIDKHOCTHOTO JIHIA, OTBETCTBEHHOIO 38 PACCMOTPEHHE OOPAIICHHS;

- CPOK HCIIOJIHEHHS,

- JaTy HarpaBJIeHUs Ha paCCMOTPEHHUE;

- COBCTBEHHOPYUHYIO TIOMIUCH TEHEPATBHOTO MPEKTOPa/3aMECTUTEIL ICHEPAlbHOTO
JUpEKTOpa. '

['eHepaTbHEIA JUPEKTOP BHOCHT MHGOPMAIIHIO 06 o0palneHnH B XKypHAI C yKa3aHHEM €T0
xaTeropun («kanobay, «IpeIIoKEHHE», «3aiBICHAEY, AUCIULANHLY, (BHE KOMIIETCHTHOCTHY) H
CPOK HCIIOTHEHHUS 3a/[aHHs COTTIACHO HAHECEHHOH PE30IIOLIH (CTABHT Ha KOHTDOJIb HCIIOHEHHS).

[Ipu mocTymieHud HHQOpMAMK OT KOHTPOJIUPYHOIIHX (Hag30pHBIX) OpPraHoB O
HEY/IOBJIETBOPEHHOCTH JESTENTEHOCTBIO cepTUGUIUPOBAHHBIX CyOBEKTOB, JaHHAs
KOPPECIIOH/IEHIIMsS. ~ PETHCTPHpYeTCs  Kak  Tepemucka ¢ - roCyAapCTBEHHBIMA opraHaMu
(npucBauBaeTcs uHAEKC — H) 1 paccMaTpHBacTCA Kak xanoba.

6.1.3 YupasJiienne npeioKeHAsIMHA H 3asiBJICHHSMHA

ITo obpamenwio, He TpeOyromeMy JOIOTHUTENBHOTO U3YHCHHIA H IPOBCPKH (kpome xKao6bI
¥ ameUISAKn), OTBETCTBEHHBIN MCIIOIHHATEND B TedeHue 15 THeH HanpaBIsieT OTBET 3aABUTEIO IO
CyIIECTBY OOpaIlCHHUS. _

IIpH TIOCTYIUIEHAX IECBMEHHOTO OGpAIICHHM, COMIEPIKALICTO: BOIPOCKHI, PEIICHHC KOTOPBIX
HE OTHOCUTCS K KOMIIETCHIIUH PLIOT, HAa3sHAYEeHHBIH MCIONHHUTENh B TEUEHWE IIATH JHEH
HaIIpaBJISET €r0 I PACCMOTPEHNS OpPraHH3alli| B COOTBCTCTBHH C KOMIIETEHIHEH OpraHu3aluy, 1
yBemomisieT 3asBuTend. OOpalneHne MOXKET OBITH OCTAaBIECHO 0€3 pacCMOTPEHMS IIO CYIIECTBY, B
3TOM ciydae 3asBUTENb YBEIOMJLICTCS, B KAaKyl0 OPraHM3alMiO M B KAKOM IOPALKE CICAYCT
06paTUTHCS IS PEIICHHS BOIPOCOB, H3JI0XKEHHBIX B COOTBETCTBYIOMIEM oOpameHuH.

6.1.4 Yupasiienne xkaj00amMu, KacalmMHuMHCS cepTHQHUIUPOBAHHBIX Cy0HEKTOB H JIHII,
NPHUHUMAIOIINX JeK/IAPAIHH 0 COOTBETCTBHH

Jliobast [OCTOBEpHas Jkamoba II0 CepTU(HIPOBAHHOMY 3asSBAUTCNIO ICPEAACTCS
Hayanpauky OC B TeyeHHe 3-X THEH UL PETUCTPalluy.

ITocie perucTpamyi XKano0bl B JxKypHaie (IPHIOKCHHE B) oTBETCTBEHHBIM HCIIOIHATENIEM
B ajipec 3as{BUTENIS B MHUCHMEHHOM BHJIE B IPOH3BONIBHOM (dopme HampaBIIETCS YBEAOMIICHHE O
nonygerun OprasoM 1o ceprudukanuu PLIOT XaJo0BL.

[Io 3aBepIIEHHM MpPOLECCAa PACCMOTPEHHs JXKanoOBl OTBETCTBEHHBIM HCIIOTHHUTEIEM B
afpec 3adBHTEN HANpPABIAETCS [HMCBMEHHBIM  OTBET, COZIEpXKAaINUil  COOTBETCTBYIOIIYIO
HHMOPMAIHIO O XO/€ PACCMOTPEHHUSI JKATIOOBI ¥ PE3yIbTaTaX I0 €€ paCCMOTPEHHUIO, 1 ounmanbHOe
yBEJOMJICHHE O 3aBEPIIEHUM MIPOLIECCa PACCMOTPEHHS KaIO0OBL

Opraa mo ceprudpuxanuu PIIOT HeceT OTBETCTBEHHOCTH 3a cbop W IpOBEPKY BCEH
He0o6X0 MO HHGbOPMAIIHH [T IIOATBEPIKACHHUS KaTOObL.

OGpameHus, MACHTHUIMPOBAHHEIE KaK JXKaloOBl, PacCMaTPUBAIOTCS C NMPOBEICHHEM
BHEIUTAHOBOH IIepHOIMuecKoil omeHKH. CpOK DPacCMOTPEHHs JKalOOBI B CITydae NPOBC/CHH
BHEIUTAHOBO} TIEPHOIMIECKOM OLIEHKY HE JOJDKEH IIPEBHIIATh OJIHOTO MECAa.

Hsmenenue Ne Jlata BHECEHHS H3M. TlonmHen .0. orercTBeHHOr0 3a CM
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JIns pelleHHs H3JOKEHHBIX B JKalo0e BOIPOCOB MOXET IOHAZOOHMTBCS COBEPIICHHE
OIpeNeNeHHbIX JEHCTBHA B CPOKH, NPEBBIINAIOIIME MECSYHBIA CPOK (3ampoc M aHAH3
JOTIOJIHATEIBHON HHGMOPMAIUHK, IIONyYeHHEe KOHCYIbTAalldH, IIPOBEICHHE WCCICIOBAHUM,
'MCIIBITAHWM, IIPOBENEHHE BHEIUIAHOBOM MEPHOIMYECKON OIEHKH B Cpok Gomee 30 jguedt mo
HezaucsmuM or OCCM mpryrHaM 4 1p.). B 3ToM cilydae 1o peImeHnio reHepaibHOro AUpeKTopa
3agBHUTENIO B CPOK HE MO3[HEE ISATH AHEH 10 OKOHYAHMS MECSYIHOrO CPOKa CO JTH, CIIETYIOMWIEro 3a
JHEM TOCTYIUICHHS XKAaJToOBI, JMIOM, Ha3HAYCHHBIM OTBETCTBEHHBIM 32 PACCMOTPCHHE JKalloOBI,
HaIpaBJIsAeTCs MMCHMEHHOE YBEJOMIICHHE O NPHUYMHAX IPEBBIICHAS MECIIHOIO CPOKa M CPOKax
COBEPIIEHHS TAKKX JIeHCTBUI HIIM CPOKAX PACCMOTPEHHS OOPAIIEHHS 110 CYIIECTBY.

[lpy Hamwunu B  OOpallCHHH  JOKYMEHTAIBHBIX  CBHJCTENBCTB  TOTO,  4TO
CepTHOUIMPOBAHHBIA CyOBEKT HE BBIIONHACT TPeOOBaHWs, OTBETCTBCHHBIM 3a PacCMOTPEHHC
%a06BI TOTOBUT 0TYeT B cooTBeTcTBHH ¢ JIII OCCM 01 1 mpencTapiser ero Ha 3acenanne Cosera
10 cepTH(MKAIKH, IS PACCMOTPEHHs BOIPOCA O HPHOCTAHOBIEHHH IEHCTBHS CepTH(HKaTa
COOTBETCTBHS BO BCEH M 9acTH oOTacTH cepTH(HKALMKM Ha BPEMs PACCMOTPEHHs, XKaloObl [0
TIPUHATHS OKOHYATEIBHOIO PEINCHHUS.

Ilpu Hamuuiu B OOpalleHWM JOKYMEHTAIBHBIX CBHUJCTENBCTB TOrO, YTO JIMIIO,
IIPUHEMAOIIEE JIEKIapaliio He BHIOIONHSET TEXHHYECKHE TPeOOBAaHUS, COZAEpKaIMecs B
NOKyMEHTaxX, YKa3aHHBIX B 3apeTrMCTPHPOBAHHOW JEKIapallud O COOTBETCTBHM, & Takxke
HEBO3MOIKHOCTH YCTPaHEHHsS BBISIBICHHBIX HECOOTBETCTBHM, OTBETCTBEHHBIA 33 PaCcCMOTPECHHE
KaJI00BI TOTOBHT 0T4eT B cooTBeTcTBHH ¢ JJII OCCM 01 u npexcrapmiser ero Ha 3acenanue Cosera
0 cepTH(GUKANWA, UL DPAaCCMOTPEHHsS BOIpPOCA O TMPEKPaleHHWH [EHCTBHS PErHCTpalyiy
JIEKJIapaIii O COOTBETCTBHH.

I[IpuHATHE, PACCMOTPEHKE ¥ YTBEPXKASHHE PEIICHHUS 10 jKanobe, KOTOpoe TOBOMUTCS 10
CBEJICHUS 3asBHUTEIIS JKaI0OBI, OCYIIECTBISIETCS JIMI[AMK, HE CBA3aHHBIMU IIPSIMO MM KOCBEHHO C
JIeSITeTTbHOCTHIO, KACalomEeHes BOIPOCOB paccMaTPUBAEMBbIX 5Kajo0.

AHau3 ¥ pelleHus Mo kanobaM He BBIPAKAIOTCA B KaKUX-JHOO JMCKPHMHHAIMOHHBIX
JIEACTBHSIX B OTHOIICHUH 3asBUTEIIA. s

JIOCTYIIHOCTh IIpOIlecCa DPAacCMOTPEHMS Kajno0d Jro6oH 3aMHTEPECOBAHHOH CTOPOHE
obecrieunBaeTcss  MOCPENCTBOM — pasMEIeHMs — HAcTosmeil  mpomemypsl Ha  BeO-cairte
rocyaapcteernoro npeanpusatus « PLIOT MunTpyna # conzaruThI».

6.1.5 PaccMoTpenme k10061 6e3 MpoBeIeHHs BHENJIAHOBOM IePHOAHIECKOH OLIEHKH

B ciiyuae NPHUHATHA TeHEPATHHBIM JUPEKTOPOM DEIICHHS O PACCMOTPEHUH XaloObl 6e3
BHEIIAHOBOM IIEPHO/HYECKON ONEHKH HCIONHUTENb, OTBETCTBEHHBIH 32 PACCMOTPEHHE XKaI0OBl,
OCYIIECTBIAET aHANW3 IPEACTABICHHOH ¢ jkamobol HHGbopMauuy (OLCHHBACT €€ IOJIHOTY u
JIOCTATOYHOCTB). B Cilydae HEIOCTATOYHOCTA IPEACTABICHHON C kanoGod wuH(OpMammu H
HEBO3MOXKHOCTH IIPUHSTHS 110 HEH peIIeHMs OTBETCTBEHHBIM HCIIOIHHUTENb 3alpPalldBacT BCHO
He0OX0IUMYI0 HH(POPMALHIO, KACAIOLIYIOCS PACCMOTPEHHUS XKalIO0bI Y 3aHHTEPECOBAHHBIX CTOPOH
(3astBUTEIA KAN0OBL, CEPTUGUIEPOBAHHOTO CYyOBEKTa | 1P.).

MaTepuansl 110 pe3yNbTaTaM pAacCMOTPEHMsS aloObl, OTBETCTBEHHBIH HCIOJHHUTEND
BBIHOCHT H4 pacCMOTpeHHe Ha Ombkaiiinee 3alUlaHMPOBAHHOE WM BHEOYEPEIHOE 3ace/laHue
Cogera 10 cepTHOHKAIUH.

CoBer 1O cepTHMHMKAMA MOXET 3aIPOCHTh JOTOJHATENbHYIO KOHCYIBTAMIO JUL
paccMmoTpenust kanoOpl. C pemreHmeM IO Jkanobe, NPHHATEIM Ha 3aCEIaHAU Cosera 110
cepTH(UKAIEY, COTNACHO YCTAHOBICHHOrO IOPSAKA TEHEPANbHBIH IMPEKTOp/3aMECTHTENH
TeHEepAJLHOTO JUPEKTOpa MOXKET HE COITAaCHThCS ¥ OTIPaBHTh MATCpPHANBl, CBA3AHHBIC C
PacCMOTPEHHEM Kao6bl, Ha JOpabOTKy B IPe/IeNnaX CPoKa pacCMOTPECHHS JKaloOBL

Ha ocHoBamuM pemnenusi, npuHatoro Ha CoBere, ¥ pPacCMOTPEHHBIX MAaTEPHUAIIOB,
OTBETCTBEHHBIH HCIONHUTEIh TOTOBUT HCHMEHHBIM OTBET 3afBUTEHO. [[MCHMEHHBIA OTBET
M37araeTcsl JOCTYIIHO, 0OGOCHOBAHHO M MOTHBHPOBAHHO, COIEPYKHMT KOHKPETHBIE (OPMYIHPOBKH,
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OIIPOBEPralOIKe WK TIOATBEp/arolIue obparmenue (Mpi HeOOXOMMMOCTH IIPHBOATCS CCBUIKA Ha
newictByrommue HITA, THIIA u foka3aTeIbHBIE TOKYMEHTBI).

B ciydae pelleHHA O TOTHOM MM YaCTHYHOM OTKa3e B YIOBIETBOPEHHH HXamoObl, B
HMCHLMEHHOM OTBETE 3asSBHTENIO YKA3bIBAETCS MOPSIOK ero obxanoBanus. CepTuGUIMPOBAHHOMY
Cy6BEKTY, B OTHOIIEHHX KOTOPOTO OBLIO NPUHATO PENICHHUE, HALPABICTCS BBIIMCKA U3 PEIICHUS
Cosera 110 cepTU(UKAIIH.

[THCEMEHHBI OTBET Ha aju00y IOAMHUCHIBACTCS I'€HEPAILHBIM JUPEKTOPOM HIIM JIUIOM,
UCIIOJHSIONMM ero OoOsS3aHHOCTH. Ilepen OTIpaBICHHEM IHCBMEHHOTO OTBETa 3aiBUTENIO
HAYATGHAK OTHENA CepTHHKAIMM (MCXONSMIMH PerdCTpalvoHHBH N, nara OTIIpaBIICHHS)
[IOITOTOBJICHHOTO K OTIIPaBKE OTBETA B JKypHAJE PETHCTPAlld MCXOJSINEH KOPPECIOHICHIMY H
CHHMMAET MOPYICHHE C KOHTPOJIA MCIIOTHCHHS.

Ecii B IMACHME YKa3aHO PEIIEHHE O IPOBEICHHH BHEILIAHOBOW MEPHOIAUICCKON OICHKH
CepTH(HUIIMPOBAHHOTO CYOhEKTa, OTBETCTBEHHBIN HCIONHUTEID [OCHE €€ POBEACHHS YBEIOMIIIET
KOHTPOJIMpYIOITHe (HaJ30pHbIE) OPTaHBl, €CITH Ka00a MOCTYIIHIA OT 3THX OPraHOB.

6.1.6 PaccMoTpenne k210061 ¢ IPOBeIeHAEM BHEIIAHOBOH NEePHOANIECKOM OLIEHKH

_ Pemenrie 0 HEOOXOOUMOCTH IIPOBEICHUS BHEIIAHOBOH IEPUOJMYECKOH OLEHKH H
IIPHUBJICUYEHHUS IS 9TOM LEIH TeXHHIeCKOro(ux) sKcnepra(oB) mo cepTU(UKAIMK OTBETCTBEHHBIN
WCIOJNHHUTETs, — HAYalIbHUK OTHENa CEepTU(HUKAIMKM  COIVIACOBHIBACT C  TIEHEPAIBHBIM
JMPEKTOPOM/3aMECTHTENIEM T€HEPAIBHOTO TUPEKTOPA.

Pemennem CoBera 1o cepTHhUKAIMK JeHCTBAE CePTHPUKATA COOTBETCTBHS [V BCCH I
gacTH 06IacTH cepTH(UMKAIIME MOXKET GBITh IIPHOCTAHOBICHO HA BPEMs PACCMOTPEHHUS JKanoOkl 10
IPUHATHSI OKOHYATEIFHOTO PEINEHUS.

HavanpHuK oTnena cepTuukaruud (HOpMHpPYeT KOMaH{y IO OIEHKE B IIODPANKE,
ycranoBieHHOM P OCCM.

BHemnaHoBas NMEPHOAWYECKas OLEHKA UL PACCMOTPEHHs JKaloObl IPOBOIUTCS COINIACHO
nopszky, usnoxersomy B JJIT OCCM 01 u P OCCM.

BHeIUIaHOBas [IePHOIUYECKas OIHKa KOMIIETEHTHOCTH MOYET Ha3HAYaThCs 110 JKasobe:

OpraHoB TOCY/APCTBEHHOTO KOHTPOJIS (Haa30pa) Ha NESTENbHOCTh CePTHUIMPOBAHHOTO
cyOBeKTa;

coiepIKaImel JOKyMEHTaIBHOE CBUAETENBCTBO TOTO, YTO CEPTH(UIMPOBAHHEL CYOBEKT HE
BBINIOJIHSAET TPEOOBAHUS.

B oTEX cioydasx - BHEIUTAaHOBas = IIEPHOAMYECKAs OLCHKA IPOBOJUTCA 33  CYET
cepTH(HIIPOBAHHOTO CyGHEKTa B COOTBETCTBUH C COTIIAIEHUEM T10 CEPTH(HUKALIHHL.

Otuer 06 OIEHKE IO pe3yIbTaTaM pPAcCMOTPEHHs JKanoObl Ha MecTe (II0 pe3yibTaTaM
oreHkn), opopmiennsit cornacHo TpeboBarusM JII OCCM-01 u mpoeKT MUCbMEHHOIO OTBETA
3aSBUTENIO BEIHOCHTCS HAa PACCMOTPEHHE HA OYEpEHOE WM BHeouepenHoe 3acenanue Cosera mo
ceprudukamun. C pemenuem 1o xanoGe, IPHHATEIM Ha 3aceanuu CoBeTa IO CepTHOHKAIMY,
TeHEepAIBHBIN  JMPEKTOP/3aMECTHTENh TEHEPAIBHOrO AMPEKTOpa MOXET He COINIaCHThCs, |
OTHPaBUTh MAaTepHaNbl 110 PAaCCMOTPEHHIO JKamoOBl Ha [0paboTKy B Ipelenax CpPOKOB
pPaccCMOTPEHHUS KaJIOObL.

Ha ocHoBaHuM pernenwsi, npuHstoro Ha CoBeTe IO cepTH(HUKAIMM, OTBETCTBCHHOE JIHIIO
TOTOBHT IIMCHMEHHBIN OTBET 3asBUTEIIO B OPSIKE, OIIPEICIICHHOM JaHHOH IIPOLEAypHI.

6.1.7 PaccMmoTpenHe :ka106 Ha qelicTBHSA OPraHoOB N0 cepTHOUKAIHU

B ciysae ecimm kanoba MOCTyNMIa Ha jeATenbHOCTh OpranoB mo cepTHduKanuu
(Hecobro/IeHre TIOpPSIKA BBIIONHEHHS paboT, HECOOIIOEH)E CPOKOB, HEKOPPEKTHOE IOBEICHHE
YJIEHOB KOMAH/IbI IO OIIEHKE M HHOE, HE CBSI3aHHOE C IPHHATHEM PEUICHHUS), VI €€ PACCMOTPCHUS
Tpebyercs He Gonee 15 HEH co JJHSI pErHCTpalyy Takoi jxanobsl. [Tprkasom cosnaeres Komucens
(c Ha3sHaYeHWEM MpEJCEaTeNs s U CEeKpeTaps) /UL PacCMOTPEHHS W IIOATOTOBKM 3aKIIOYCHHA IO
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pe3yJIbTaTaM pacCMOTPEHHs KanoObl. [IpoexT nprkasa roTOBUT HadalbHUK OTZEIA cepTHUKALUH.
ITocne perdcTpaniy XaroOsl OTBETCTBEHHBIM HCIIONHHUTEIEM B alpec 3asBHTENA B IHCBMCHHOM
BHJIC B IPOM3BOJIEHON (opMe HampaBIsieTcs yBenomienne o nonysenun PLOT KanoOBL.

B cocTaB KOMHCCHH BKJIFOYAIOTCS COTPYOHMKH, NPSAMO MM KOCBEHHO HE CBS3aHHBIC C
TIpEeIMETOM JKaI00bI B 3aBUCHMOCTH OT XapaKTepa H COIEPIKaHus pacCMaTpHBAEMOK XKaI0OBL.

KOMHCCHSI pacCMaTpHBaeT MaTepHallbl 10 CYIIECTBY XaloObl, B Cydae HEOOXOIUMOCTH
3aIIpaIIMBaeT y 3asBATEN WIM COTPYAHHUKOB OpraHoB 110 CepTH(HKAIMH, Ha KOTOPBIX TIOCTYIIATIA
%ano6a, JONONHATENBHYIO HH(GOPMAIMIO /Ul IPOBEPKH H3IOKEHHBIX B Kalobe (akros,
IIAHHPYET HHBIE ICHCTBHS Mt OOBEKTUBHOM OIIEHKH II0 CYIIECTBY JKAIOOBL

Ilo pesynsraram pa6oTsl Komuccns popMHUpYeT OTd4eT B HPOU3BOIBLHON (popme, KOTOPHIA
HO/IIMCHIBAETCA BceMu wieHamu KoMucenu.

B paszene «CymHOCTH NIpOOGIEMBI» OTYETa YKa3hIBAalOT (paKTHYECKHE NAHHBIC, KOTOPBIC
IIOATBEP)KIAIOT MM ONPOBEPraiOT H3JIOKEHHBIE B )kanobe (aKTbl, HaIM9He HIH OTCYTCTBHE
HapylIeHws B JeHcTBrAX Oprana mo cepTuUKalu.

Oruer Komuccnu 1o xanobe Ha AesTenbHocTs OpraHa 0 cepTUQUKAIUK IPeJOCTaBIeTCS
reHepaJbHOMY IUPEKTOPY AT O3HAKOMIICHHS U YTBEPKICHUA.

Ecnu MOCTYIIArOIast xanoba KacaeTcs JeSITEIbHOCTH TEHEPATBHOIO
JEpeKxTopa/3aMecTuTeNs reHepainpHOro mupekropa PIIOT, Takas xkamoba B ISMTHIHEBHBIM CPOK
BBIHOCHTCA Ha paccMoTperne KomuteTa 1o 3amure 6eCipuCTPaCTHOCTH UL IIPUHATHS PEIICHUS.

JIMIO, OTBETCTBEHHOE 3a PAcCMOTpEeHHE >KanoObl (TpercenaTelNs KOMHCCHH/CEKpeTaph
Komuteta), GOpPMHEpPYET OTBET 3asSBHTEIIO M CHHMAeT 3a7ady ¢ KOHTPoLL. B cilydae mpH3HaHHA
Xano6sl OGOCHOBAHHOM B aJpec 3asBUTENs HAIpaBIMeTCs IHCHMEHHBIA OTBET, COACPXKAllui
COOTBETICTBYIONIYI0O MH(OPMAIMIO © XOAE pACCMOTPEHHs JKalo0bl, B T.4. PE3yJIbTAThI
paccMOTpeHus Kano0bl, W ODHIHAIEHOE YBEJOMIICHHE O 3aBEPHICHMH MIPOLECCa PacCMOTPCHHUA
KaJOOBL.

Xamoba cumMTaeTcs  pPACCMOTPEHHOH IO  CYINECTBY, €CIM  3allJJaHMPOBAHHBIC
KOPPEKTHPYIOIKHE U IPEAYNpPEeXNAIOIMe JEHCTBUS YIOBICTBOPAIOT 3asBHUTCIS M OTIPABICH
[THCHMEHHBII OTBET 3asIBUTEIIIO.

B ciydae HeECOTNAacHs 3asBUTENl C PE3yNbTaTOM PACCMOTPEHHsS JKaloOBl OH BIPaBe
06aTOBaTh €T0 B CyAEOHOM NOPSIKE, COTIIACHO JEHCTBYIOMEMY 3aKOHONATENBCTBY PeciyOmiku
benapycs.

6.1.8 AHaau3 HHGOPMAIMH 10 Pe3y/IbTATaM PACCMOTPeHHs 00pameHuii.

MaTepualbl 0 PaCCMOTPEHHIO XKalT00 M HHBIX 0OparieHnH (OTYETHI ¥ TIHCEMEHHBIE OTBETHI)
bopMEPYIOTCS B TIANKaX ¢ UCXOIAIIEH KOPPECTIOH/ICHIIIEH B OC. .

[0f0BOM OTYET IO PACCMOTPEHHIO IOCTYNHBIIMX OOpaIleHui, BKIIOYAs Iuarpammy
JMHAMUKH TIOJaHHBIX ¥ OOOCHOBAHHBIX o0, OIEeHKY 3(Q(GEKTHBHOCTH HX PaCCMOTPECHHUS
BKJIFOYAlOTCS B oTueT Opraga 10 CepTHUKAIMM IO AHAIM3y CO CTOPOHBI PYKOBOJCTBA B
cootBercteur ¢ P OCCM 1.10.2.5.

6.2 YopasJ/ieHHs aneJUISIHAMEA

6.2.1 ITocTy/ieHHE ¥ PETHCTPANMS aneIsuui

ITocrymatomue B TocymaperBenHoe mnpemmpuartue «PIIOT Muntpyna u consamuTs»
ANeUIIIUN  PETHCTPUPYIOTCS KaK BXOAAMAs KOPPECHOHACHIHMA H IIOCIC pPacCMOTPEHHA
reHEepaTbHBIM JUPEKTOPOM/3aMECTUTENIEM TEHEPAJIBHOTO ITHPEKTOpAa IEpe/aroTes HadalbHHKOM
OTZeNa cepTHHUKaIMU cekpeTapio KoMuTeTa 1o 3amure 0ECIpHCTPaCTHOCTH AN PETHCTpalliy B
JKypHaie perucrpanuy anesnyii (Ipuioxenue B).

PaccMOTpeHHe aneusIIuy U IPUHATHE 110 Hell PeIeHHs OCYINECTBIIACTCS:
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B TedeHWE 15 KalGHJApHBIX JIHEH CO MHS €e PETHCTpalldd, ecli He Tpebyercs
IIpe/ICTaBIICHHE TONONHATENbHOM HHGOPMALHY i TOKYMEHTOB H JIp.;

He TO3[HEE OIHOLO MeCsla, IIPH JONOJHHTENBHO 3alpalmiuBaeMoid HHGOpManud H
TOKYMEHTaXx H JIp. _ '

JIMIOM, OTBETCTBEHHBIM 3a IONTOTOBKY MATEpPHAoB K PACCMOTPEHHMIO AaIleIUISIHH,
HA3HAYAeTCs PYKOBOUTENb TIOJPa3/IeNIeHHs, TIPOBOMBIIETO PaGOTHL IO CepTU(UKAIMH 3asSBUTENA
AITeIUISIHH. '

6.2.2 PaccMoTpeHne aneuIsiiua

OTBETCTBEHHbI 3a INOATOTOBKY MAaTepHaioB K PAaCCMOTPEHHIO amelULIud (Hanee —
OTBETCTBEHHEIA) O0ECIICYMBAET CBOEBPEMEHHBI M B IOITHOM 00BeMe COOp MarepuaioB H
rH(OpPMAIIKH TI0 aNeUIIuH 11 npenocrapiaenus Cekperapro Komurera.

PIIOT HeceT OTBETCTBEHHOCTH 3a cOOp W MPOBEPKY BCel HeoOXomumol MH(OpMaHK Uist
IIOITBEPKIACHHUS alleIULAIUH. ~

OTBETCTBEHHBI MOXET MpHBIEKaTh K IIpoIeccy cOopa MaTepraioB KOMIECTCHTHBIX
crenranmctoB PIIOT, He cBsI3aHHBIX C IPEIMETOM aleULIund.

[Tpu cGope MaTepualoB IO aNe/ULAIMA U3y9aloTCs JOKYMEHTHI M TaHHbBIC, OTHOCAMHEC K
JeNy: aHauHM3 JOrOBOpa, aHAIU3 3asBKH, aHAIM3 PECYypcoB, OTYET 00 aHanu3e HOKYMEHTOB H
3amuceif, oT4eT 00 OIEHKE HA MECTe, Pe3yJIbTaTHBHOCTh KOPPEKTUPYIOIIUX JCHCTBHA, PELIICHHUE
Cogera 110 cepTUGHUKALUH.

B cinyuae HeobxomumocTH o pemeHuro Komurera 1mo 3amure 6eCIIPUCTPACTHOCTH MOXKET
OBITH IIPOBEIEHA BHEIUIAHOBAS OLEHKA CEPTU(HIMPOBAHHOIO CyOBEKTa/3asBUTENISL HA [IPOBEJICHHE
cepTHDHKAIMY 110 PACCMOTPEHHIO alleIUIIIUK 3a CUEeT CepTHGUIMPOBAHHOTO CyOBEKTa/3assBUTEII
Ha TpoBeleHME cepTHdUKAauuHM. B ciydae IpusHaHWS amemismuu mnpasomeprod, PIIOT
BO3BpAIllaeT CEPTHOHIMPOBAHHOMY CYOBEKTY/3asBHTENIO Ha IIPOBEIEHHE CepTH(UKAINK
CTOUMOCTH paboT 110 BHEIIJIAHOBOH OIIEHKE. :

BHemtaHOBas OIeHKa IIpoBoauTcs B cooTBeTcTBHU ¢ TpeboBanmsmu JII OCCM 01 u P
OCCM 01 ¢ yderom mpeaMera amewminud. KomaHza 1o oleHKe (GOpMHpyeTcs HadalbHHKOM
oThena cepTuUKanum.

Bce MaTepuaisl II0 PacCMOTPEHHIO amewminuK  (opMupyrorcs OTBETCTBCHHBIM H C
aHAJTUTHYIECKOH 3alucKoi mpou3BoibHOM Gopmsl epenatores Cexperapro Komurera

ITpu monydenuy MaTepraioB 1o anemmun Cexperaps KomuTeTa OpraHu3yeT IPOBEACHHE
3acemanus KommTeTa, GhopMupyeT MOBECTKY IHs 3acenaHus, HHopmupyer Yienos Komwurera o
BpPEMEHH U MECTe IIPOBEICHUS 3aCENaHusl.

Ilo pemenumio Komurera Ha 3aceaHHM II0 PACCMOTPCHHIO ANEIUIAIUA  MOIYT
npucyTcTBOBaTh mpenctaButend Oprana mo ceprudukanuu PIIOT, mpoBoiuBIIEE ONEHKY,
BHEIUIAHOBYIO OLIEHKY, U IPE/ICTABUATEID 3asBUTENS alCIUIAIIAH.

KoMmuTeT paccMaTpyBaeT aleUSIMIO ¥ IPHHAMAET II0 Hel pemenue B cpok He Gomee 10
mHel co aHS monydeHus anesuisinuu Cexkperapem Komutera. JJaHHBIM CPOK MOXET OBITH yBEIHYCH
Ha BpeMs NpenocTaBieHHs B KOMHTET [JOIONHHTENHHO 3alpaliMBaeMbIX HHQOpMalud H
JIOKYMEHTOB.

B cBoeii paGore Komurer pykoBoacTByercs TpebopanmsMu 3akoHa Ne 437-3, Ilpasmn
akkpenuTanuy, [Ipasun noarsepxaenus cootserctus, I'OCT ISO/IEC 17021-1, npyrux HIIA,
THIIA, 3atparusaromux chepy AesTelNbHOCTH IocTynuBIeH anemun, [102-2022.

KoMmuTeT IpUHAMAET pelneHne 06 000CHOBaHHOCTH/HEOO0CHOBAHHOCTH allSIUISIIHH.

Pemenne Komumrera odopmiseTcss HIpoTOKoIoM 3acemanus Komwurera (IIPHIIOKCHHE
IMTonmoxenuss 0 Komurere mo 3amure OeCIPHCTPACTHOCTH), KOTOPHIA IOAIMCHIBACTCS BCEMH
IPUCYTCTBYIOIMMHE Ha 3aceaHuy wieHaMu Komurera.

B cnyuae, ecnu Kommrer mnpumen K BBIBOAY 00 OOOCHOBAaHHOCTH aleULAIMH U
HeoOX0IMMOCTH u3MeHenus peinenust Copeta 1o ceprudukanuu, Cekperapb KoMmuTera B TeueHHE
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1 pabowero mus co IHS 3acefaHus (HOpMHUPYET MaTepHabl IO PAaCCMOTPEHMIO aNeIULiLHH,
mepenaeT WX Ha 3acenanue CoBeTa 1O  cepTHHWKAIWM, IOPSIOK pabOTEI KOTOPOro
permamentupoBan II 01-2022. CopeT 10 CepTH(UKAIMK PACCMAaTPUBAET IIPEAOCTABICHHBIC
MaTepHalsl U yUuTEBaeT pemenue, npursrtoe Komuterom. Cexperaps Cosera 1o cepTuduKaIuu
o(opMIIseT BEIMHCKY 3 TIPOTOKoNa 3aceannst CoBeTa M TPEIOCTaBIILeT ee cexperapio Komurera
BMECTE C PACCMOTPEHHBIMU MaTepHalaMy 10 alleJUIIHH.

Cexperapp KomuteTa mepenaeT BCe NOKYMEHTBI Ha4aJbHUKY OTZENA cepTUdUKAUU U B-
IMCHMEHHOM BH/IE HATPABISIET 3asBHTENIO BBITUCKY M3 IpoTOKoNa 3acenanus Komurera/Coera
0 CcepTHDHKAIMH, OT4ET O XOAE pabOTH Hajl AameULiyed, OQUUHATBHOS YBEIOMICHHE O
3aBepIIEHHH IIPOLIECCa PACCMOTPEHHS aleIUISIMY, B KOTOPOM YKa3bIBACTCH, YTO PEIICHHUC SBILACTCH
OKOHYATEJIFHBIM U HE TIOJIEXHT IIEPECMOTPY.

B ciydae eciu KOMHTET IPHHSI pelleHHe 0 HEOOOCHOBAHHOCTH aNEJUIALMH, CEKPETapeM
KOMHUTETa HAIpABIISIETCS 3aABUTENIO BBIIACKA M3 IIPOTOKOJA 3acefaHus KomureTa, OTIET O Xoze
paboTHl Haj aneusinued, oQHINATEHOE yBEIOMICHHE O 3aBEPIICHAM IPOLECcca PaCCMOTPEHHA
amesUIAIMHA, B KOTOPOM * yKa3bIBACTCs, YTO PEIIECHHE SABISICTCS OKOHYATEIBHBIM M HE IIOJVICHKUT
IEPECMOTPY. :

ATIeISEs.  CYATACTCS PaspellleHHOM, €CM pacCMOTPEHBI BCEe IIOCTABJICHHEIC B HEH
BOIPOCHI, IPUHSATH HEOOXOIMMBIE MEPHI ¥ HAIIPABJIEH [IUCHMEHHBIH OTBET 3asSBUTEIIO ANCIULILHH.

B ciiydae HECOIVIacHs 3asSBUTEIl ANEIUIIMK C PEIIeHHEM, OH BIpPaBE 00XKaloBaTh €ro B
cyne6HOM TOpS/IKE, COTTIACHO JAeHCTBYIOMEMY 3aKOHOAATEIBCTBY Pecry6muxu Benapych.

Bce MaTepuaisl II0 PAacCMOTPEHMIO amelUIsIMi [OAIIMBAIOTCA HAYAIbHUKOM OTACHIA
cepTH(hHKAIUE B HANKy «ATEJUIAIUIY 10 OIUCH.

6.2.3 Apaju3 HHGOPMAIMH 110 Pe3y/IbTATaM PACCMOTPEHHS anle IS IM

MudopMarus 0O pPAacCMOTPEHHMIO IOCTYNHMBIIMX —aNe/UAIMH, BKIIOYas JuarpamMmy
JMHAMAKY TOJAHHBIX ¥ 060CHOBAHHBIX aleJUTAIHH (RHAIM3UPYEMBIH EPHON U 1B IPEBLIYIINX)
IPEeOCTABIISETCS HAYAIBHAKY OTZeNa CepTH(QUKAIME UL €KETOJHOro aHanusa €O CTOPOHEI
PYKOBOACTBA (KaK OZHO M3 BXOIHBIX JIAHHBIX), KOTOPBIH HCIIONB3yeT €€ HpH (bopMHPOBaHUHT
0606IMEeHHOro 0TYETa [0 aHATH3Y CO CTOPOHBI pyKoBoAcTBa Oprana mo cepTuduKauy.

7 JoKyMeHTHPOBaHHE

7.1 HamMeHOBaHHE JOKYMEHTOB, MECTa M CPOKH HMX XPaHCHHS IIOCJIE HCIIOJIb30BaHHA
npuBeIeHb! B Tabmumel.

14



JloKyMeHTHpOBaHHAs MPOLIEAYpa
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ancisnunu
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Tabmuna 1
OTBETCTBEHHbIH 32
HanmeHoBaHHe, BUA® MecTo XpaHEeHUs BICTYARMEAI0 qmprl Cpox
3anucH/ OTBETCTBEHHBIH 32 XpaHeHHs
3aMHUCH 3anucu
3anoJiHeHHe GopMBbl 3amucH
3alHUCH
KHura y4yeTta TM4HOrO IpHeEMa
aH, B TOM 91 .
! i Jouie - ['eHepaibHBIN _
WH/IABULYAJIbHBIX A T'eHepanbHbIH JUPEKTOP 5 ner
MpeApUHAMATENEH, | =ER P
ropraugeckux s (OH)
rocynapCTBeHHAs eUHas
peciybrKkaHcKas
uH(OpMaLIOHHAs CHCTEMA yueTa Enuusiit 1ocTyn B coompelciumm o
. 3aKOHOJATeIICTBOM
1 006paboTky 06pameHui rpa/iaH
u ropuandeckux i (OH)
O6pameHne (¢ MaTepuanamu) ¢ Otaen % .
o HHK OTZeNa
pesomonueH cepTHbUKALIT agaib yit JeT
XKypHai peracTpaluy BXOAAMeH [eHepaTbHEIH
xoppecnonenmyy (OH), XKypHan JAPEKTOp CHCIRaIIRCT 5 mer
PErUCTPALMH MCXOIAIIMX
noxymenToB (OH) ocC HaganpHUK OTAETA 5 ner
[Tnan aypura 1 OTYET 110
BHEIUIAHOBOM MEPUOITIECKON oC Hagansauk OC 5 net
onenke (BH)
ITporoxon CogeTa 1o
cepradukamwm (BH) oC Hagansank OC S ner
Oruer Komuccuu 110 xanobe Ha
OpraH 10 CepTH)HKAIHH oC Hagansark OC 5 net
TTucEMeHHbIH OTBET 110
pesysTatam obpamerms (BH) oC Hagansamnk OC . S ner
TUTS oM
Xypuan peructparuy anemiamuy | Cexperaps Komutera Cexperaps Komurera 1o
(BH) TI0 3aIlUTe 5 ner
3amuTe 6eCIpHCTPaCTHOCTH
GeCIpUCTPaCTHOCTH |
XypHai perrcTpanyy xanob Ha
opras no ceprudukanun (BH) ocC Hagansrnk OC 5 net
Anennsamus (¢ MaTepUaiaMu)
oC Hagamsank OC 5 et
Iporokomn 3acenanus Komurera 1o
samure GecnipuctpactaoctH (BH) ocC Hagameruk OC A S net

*OH — IOKyMEHT XPaHUTCs Ha 3IEKTPOHHOM Hocutele, BH - TOKyMeHT XpaHuTCs Ha OyMa)KHOM HOCHTEIE

Hsmenenue Ne

JlaTa BHECEHHS U3M.

=2 =3 /'.
TonrefCE @ 0. otBercTBeHHOr0 32 CM
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T'ynens .M.
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